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(Please answer the questions IN CONTEXT) 

 

Section A (5*5=25 marks) 

Write short notes on any 5: 

 

(a) E-tailer    (d) Personalization 

(b)  (e) Crowdsourcing 

(c) E-Governance    (f) Internet 

 

Section B (3*15=45 marks) 

 

1) Discuss the various E-Commerce Business Models. 

2) What services are being provided by Amazon Web Services (AWS)?  

3) What is Cloud Computing? How is this technology beneficial? 

 

Section C (4*10=40 marks) 

Answer the following questions based on the attached Case. 

 

a. Discuss the situation faced by ‘Tour My India’. 

b. Analyse the observations by TISIndia about the scenario. 

c. How were the problems approached? 

d. Explain briefly: 

i. Landing Page 

ii. Organic Search 

iii. Social Referrals 

iv. Conversion Rate 
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