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  Marks COs 

Q.1 Why the business firms need MIS? Discuss major types of MIS. 20  CO1 

Q.2 What are the different types of information required by the different 

levels of management? Explain with examples/KPIs. 
20 CO4 

Q.3 

List various KPIs that are tracked on monthly/quarterly basis to 

evaluate performance of the organization across functions in a 

department. Take KPIs either from a CRM (customers) or an ERP 

(logistics) or a SCM (procurement) system.    

20 CO2 

Q.4 Differentiate in detail between MIS and DSS (Decision Support 

Systems). 
20 CO3 

Q.5 

Discuss on the information strategies needed for enterprises to undergo 

digital transformations in the post covid-19 landscape. Discuss on 

technology levers for remote operations, real-time monitoring, robotic 

process automation, etc.  

20 CO5 
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