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Instructions:

SECTION A 

S. No. Marks CO
Q 1 Write ARRA refers to what? Write a short note on ARRA? 4 CO1
Q 2 State how many global standards are defined to improve quality in the delivery of

services? 
4 CO4

Q 3 Identify  whether  chronic  illness  is  health  condition  in  the  human  being  which
persists for long duration or short duration? 

4 CO3

Q 4 State which of given three “Structure, Process and Functional” are types of quality
measure? 

4 CO1

SECTION B 

Q 5 Describe the purpose & use of disclosure of PHI? 10 CO1
Q 6 Describe significance of Clinical Record use cases? 10 CO2
Q 7 List all type of Healthcare Settings along with its example? 10 CO2
Q 8 Write a note on National Healthcare Survey and discuss why people use the health 

care services?  
OR

Justify your answer for given statement “Is Human Resources for health in India is 
adequate or not”. Also explain evolution of Human resources for health norms in 
India?

10
CO4,
CO3

SECTION-C

Q 9 Explain organizational, order sets and concurrent review involved in Norman 
Regional health System? 

20 CO3

Q 10 Explain Patient Information Management system in detail with system diagram and
data flow charts? 

OR
Write  down  different  aspects  of  Total  Quality  Management  like  its  definition,
concept, effect and leadership? Propose three actions points to be taken to achieve
excellent Total Quality in any organization?

20 CO4
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UNIVERSITY OF PETROLEUM AND ENERGY STUDIES
End Semester Examination, December 2018

Course:    Healthcare Standards and Quality Assurance                                                                                        
Semester:  Vth
Programme: B.Tech CSE-HI                                                                                   CSEG374
Time: 03 hrs.                                                                                                              Max. Marks: 100
Instructions:

SECTION A 

S. No. Marks CO
Q 1 Identify NPP refers to what? Write a short note on it? 4 CO1
Q 2 State how many global standards are defined to improve quality in the delivery of

services? 
4 CO4

Q 3 Identify how data is stored in Healthcare Information Technology? 4 CO2
Q 4 Justify whether “collecting data on quality measures is a challenge”? 4 CO3

SECTION B 

Q 5 Analyze when Healthcare clearing houses will receive individually identifiable 
health information only?

10 CO1

Q 6 Describe timeframe and summary of Memorial Healthcare System? 10 CO2
Q 7 Justify why disposables are the items designed not for more than a single use? 10 CO1
Q 8 Justify your answer for “Quality means degree of excellence”? 

OR
Justify your answer for given statement “Is Human Resources for health in India is 
adequate or not”. Also explain evolution of Human resources for health norms in 
India?

10
CO4,
CO3

SECTION-C

Q 9 Explain organizational, quality assemblies and accountability involved in Carolinas 
medical Center?

20 CO3

Q 10 Explain Patient Information Management system in detail with system diagram and
data flow charts? 

OR
Write  down  different  aspects  of  Total  Quality  Management  like  its  definition,
concept, effect and leadership? Propose three actions points to be taken to achieve
excellent Total Quality in any organization?

20 CO4
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