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APPENDIX 1 

CODE BOOK FOR REGULATIONS GOVERNING RETAIL COMPETITION IN THE 
POWER SECTOR OF INDIA 

 

A1.1 INTRODUCTION 

This Appendix contains two code books in total. Both code books were developed during the study of Indian 
Power Sector Regulations and Reports related to retail competition in India. Roots of the study exist in Chapter 6 

Standing Committee on Energy 
(2014-15) on Electricity (Amendment) Bill, 2014 Introducing 
competition in retail electricity supply in India, 
used as a tool to develop the conceptual lens for Indian regulations. 

A1.2 CODE BOOK: FOURTH REPORT OF STANDING COMMITTEE ON ENERGY (2014-15) ON 
ELECTRICITY (AMENDMENT) BILL, 2014 
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A1.3 CODE BOOK: INTRODUCING COMPETITION IN RETAIL ELECTRICITY SUPPLY IN INDIA, 
FORUM OF REGULATORS, 2013 
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APPENDIX 2 

CODE BOOK FOR REGULATIONS GOVERNING RETAIL COMPETITION IN THE 
POWER SECTOR OF NEW ZEALAND 

 

A2.1 INTRODUCTION 

This Appendix contains five code books in total. All code books were developed during the study of various Acts, 
Regulations and Reports related to the retail competition in the power sector of New Zealand. Roots of the study 
exist in Chapter 6 of this thesis. The code book 2.2 - code 
book 2.3 is related to - code book 2.4 is related to 

code book Electricity Industry Reform Act 1998
code book 2.6 represents the . These code books were used 
as a tool to develop the conceptual lens for global regulations. 

A2.2: CODE BOOK: NEW ZEALAND REFORMS (1980-1990) 
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A2.4 CODE BOOK: NEW ZEALAND REFORMS (2000 ONWARDS) 
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2.5 CODE BOOK: ELECTRICITY INDUSTRY REFORM ACT 1998  
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2.6 CODE BOOK: ELECTRICITY INDUSTRY REFORM AMENDMENT ACT 2008  
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APPENDIX 3 

CODE BOOK FOR REGULATIONS GOVERNING RETAIL COMPETITION IN THE 
POWER SECTOR OF UNITED KINGDOM 

A3.1 INTRODUCTION  

This Appendix contains eight code books in total. All code books were developed during the study of various 
Acts, Regulations and Reports related to the retail competition in the power sector of United Kingdom. Roots of 
the study exist in Chapter 6 of this thesis. The c code 
book 3.3 is related to code book 3.4 is related to 

code book 3.5 is related to code book 
3.6 represents code book 3.7 represents 

code book 3.8 represents th code book 
3.9 represents 
the conceptual lens for global regulations. 

A3.2 CODE BOOK: ERA OF PRE PRIVATIZATION 
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A3.3 CODE BOOK: ERA OF PRIVATIZATION 
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A3.4 CODE BOOK: REGULATORY ARRANGEMENTS OF UTILITY ACT 2000, UNITED KINGDOM 
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3.5 CODE BOOK: LICENSE PROVISIONS OF UTILITY ACT 2000 
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A3.6 CODE BOOK: THE ELECTRICITY CODE OF UTILITY ACT 2000 
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A3.7 CODE BOOK: SEPARATION OF SUPPLY AND DISTRIBUTION BUSINESSES 
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A3.8 CODE BOOK: TRANSFER SCHEME 
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A3.9 CODE BOOK: PROVISIONS FOR DEEMED CONTRACT TO SUPPLY 
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APPENDIX 4 

IDENTIFYING ASSOCIATION IN THE CODE BOOKS OF INDIA, NEW ZEALAND, 
UNITED KINGDOM 

A4.1 INTRODUCTION

This Appendix represents convergence among multiple and various sources of information through developing association 
Triangulation

procedure. The concept was briefly defined in chapter 5 of this thesis. Through the triangulation, convergence among 
multiple and various sources of information (code books) was searched. As a validity procedure, the researcher undertook 
triangulation by employing researcher lens. Systematic process was adopted and data was sorted out through finding 
common categories and themes by eliminating the overlapped areas. 

4.2 IDENTIFYING ASSOCIATION IN CODE BOOK 1.2 AND CODE BOOK 1.3  
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A4.3 IDENTIFYING ASSOCIATION IN CODE BOOK 2.2, CODE BOOK 2.3, CODE BOOK 2.4, CODE 
BOOK 2.5 AND CODE BOOK 2.6  
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A4.4 IDENTIFYING ASSOCIATION IN CODE BOOK 3.2, CODE BOOK 3.3, CODE BOOK 3.4, CODE 
BOOK 3.5, CODE BOOK 3.6, CODE BOOK 3.7 AND CODE BOOK 3.8   
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APPENDIX 5 

CODE BOOK FOR PROTOCOL LEADING TO THE FORMATION OF 
CONCEPTUALIZED FRAEMWORK TO INTRODUCE RETAIL COMPETITION IN 

INDIA 

 

A5.1 INTRODUCTION 

books which have their roots in chapter 6 of this thesis. The first code book 5.2 represents the 
second code book 5.3 third code book 

5.4 
the conceptualized framework for introducing retail competition in Indian Power Sector. 

A5.2 SYNCRETIC GROUPS AND OPEN CODING 

S. No. Transcript Description (In Vivo Codes) Preliminary thoughts 
(what is this about) 

Initial 
categories* 

Q1

Purpose/objective of reforms, segregation :(A) Objectives of the 
reforms in the electricity sector have been to introduce 
competition to operations, such as electricity generation and 
electricity retailing; to regulate only the natural monopoly 
components, transmission and distribution, of the electricity 
network; to improve the efficiency of electricity utilities; to ensure 
the security and sustainability of electricity supply; and to 
encourage investment and innovation. (B) Effectively separating 
electricity lines from generation and retail where those activities 

generation and retail. 

Objectives, purpose, reforms, 
segregation, electricity sector, 
introduce, competition, 
operations, electricity generation, 
electricity retailing, regulate,  
natural monopoly components, 
transmission, distribution, 
electricity network, improve 
efficiency, electricity utilities, 
security, sustainability, 
electricity supply, encourage 
investment, innovation, 
separating, electricity lines, 
generation, retail, activities, 

competition 

Purpose of further 
reforms & segregation 
of distribution and 
supply business 

Purpose of 
segregation of 
carriage and 
content 

Q2

- length include 
having relationships, dealings, and transactions that  (a) do not 
include elements that parties in their respective positions would 
usually omit; or include. 

- length, 
relationships, dealings, 
transactions, excluded elements,  
omit elements, included elements 

Provisions included by 
Arm Length Rules for 
defining various 
relationships 

Incorporating 
Arm Length 
Rules 

Q3

Limits of overlap threshold to carry out separation: Exceeds the 
overlap threshold, means person A exceeds the overlap threshold 
in respect of person B if  
(a) more than 20% of the persons having non-specific interests in 
person A are likely to be the same persons as have interests in 
person B; or (b) the class or classes of persons having non-specific 
interests in person A are substantially included in a class or classes 
of persons having interests in person B; or (c) more than 20% of 
the persons likely to derive an appreciable benefit from non-
specific interests in person A are likely to be the same persons as 
those that are likely to derive an appreciable benefit from equity 
return rights in person B 

Limit, exceeds, overlap 
threshold, person A, person B, 
More 20% of the persons,  non-
specific interests, same persons. 
interests, person B, class, Classes 
of persons, substantially 
included, likely to derive, 
appreciable benefit, return rights  

Limits of overlap 
threshold to carry out 
separation of 
businesses 

Overlap 
threshold for 
separation 

Q4

Need to define the meaning of Business A & B: Business A, it 
refers to a business that would have to have its ownership 
separated and the term business B then refers to a business from 
which business A must be separated. 

Meaning, Business A, 
ownership, separated, business 
B, business 

Meaning of two 
businesses : Business 
A & Business B 

Defining the two 
businesses 
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Q5

Reason of involved persons needs to be identified: To prohibit 
certain involvements in electricity lines and electricity generation 
and retail that may create incentives or opportunities  (i) to 
inhibit competition in the electricity industry or to prohibit 
distribution businesses from being involved in either generation or 
retailing activities. 

Reason, involved person, 
prohibit,  involvements, 
electricity lines, electricity 
generation, retail, incentives, 
opportunities, inhibit 
competition, electricity industry, 
distribution businesses, 
generation, retailing activities, 
involved 

Involved person in 
business needs to be 
identified to prohibit 
involvements 

Identify involved 
person to prohibit 
involvement 

Q6

Meaning of Involvement: In a line if the person conveys electricity 
by the line, or owns or operates, directly or indirectly, in selling 
electricity to a customer if the person sells to the customer either 

does any 
of those things, either alone or together with its associates and 

in respect of a business that does any of those things; or has 
material influence over a business that does any of those things. 

Meaning, involvement, Line, 
person, conveys, electricity, line, 
owns, operates, directly, 
indirectly, selling electricity, 
customer, sells, customer, 
carries, business, alone, together, 
associates, exceeds, 10% 
threshold, business, material 
influence 

Meaning of 
involvement is defined 
for the better 
understanding  

Defining the 
meaning of 
involvement  

Q7
Method to measure the involvement: Through setting up the 
connected generation cap, connected customers selling cap and 
threshold for corpor -length rules.  

Method, Threshold, Setting up, 
connected generation cap, 
connected customers selling cap, 
threshold, corporate separation, 

-length rules 

Measuring the 
involvement through 
capping in various 
businesses 

Measuring 
involvement 
through capping 

Q8

Define the associates: Person A is an associate of person B (and 
vice versa) if  (a) person A is a body corporate, and person B 
is  (I) a director of that body corporate (ii) person A is a spouse, 
civil union partner, de facto partner, child, or parent of person B; 
or person A is a nominee or trustee for person B in relation to 
interests in a business; or (f) person A is a director of a company, 
or holds more than 10% of the control rights in the company, and 
person A and person B are parties to an agreement relating to  
(I) the control of that company; or (ii) more than 20% of the 
control rights in that company; 

Person A, associate, person B, 
director, body corporate, spouse, 
civil union partner, de facto 
partner, child, parent, nominee, 
trustee, interests, business, holds 
> 10% of the control rights, 
company, parties of agreement, 
control company;  >20% of the 
control rights. 

Defining the associates 
for different persons - 
Person A & Person B 

Defining the 
associates  

Q9

Define the associate by act: To identify person who does business 
either alone or together with its associates and either on its own or 

have more than 10% of the control rights in the business; 

Associate, Act, identify person, 
business, alone, together, 

behalf;  >2 associates, aggregate, 
>10% of the control rights 

Reason to identify the 
associate defined by act 

Identify associate 
to identify 
involvement 

Q10 

Particulars described by disclosure regulations: Every person must 
disclose the following, in accordance with any disclosure 
regulations that may from time to time be made (a) an involvement 
or interest in an electricity business: (b) a non-specific interest in 
a person involved in an electricity business. 

Person, disclose, accordance, 
disclosure regulations, 
involvement, interest, electricity 
business, a non-specific interest, 
involve, electricity business 

Disclosure Regulations 
to identify 
involvement, interest 

Disclosure 
Regulations to 
identify 
involvement 

Q11 

Information disclosure regulations provide: Any such regulations 
may provide for any or all of the following: (a) by and to whom 
the disclosure is made: (b) what needs to be disclosed: (c) when it 
must be disclosed: (d) the form of the disclosure: (E) Record 
Maintenance & Access (f) Method to set up the threshold. 

Disclosure regulations, provide, 
(a) by and to whom the disclosure 
is made, (b) what needs to be 
disclosed, (c) when it must be 
disclosed, (d) the form of the 
disclosure, (E) Record 
Maintenance & Access, (f) 
Method to set up the threshold 

Domain of information 
provided by 
information disclosure 

Information by 
information 
disclosure 
Regulations 

Q12 Obligated to disclose the particulars: Every person who sells 
electricity to connected customers. 

Person, sells, electricity, 
connected customers 

Bodies obligated to 
disclose the 
information 

Bodies to 
disclose the 
information 

Q13 

Disclosure statement contains: A statement that  (a) shows the 
calculation 
financial year; and (b) sets out how much electricity the person 
sold to connected customers during that financial year; and (c) 
includes a certificate, signed by the directors of the electricity 
business, stating whether or not the quantity of electricity the 
person sold to connected customers during that financial year 
exceeded the limit set out in section 17C. 

Disclosure statement, 
calculation, person, qualifying 
generation, financial year, 
electricity, sold, connected 
customers, include, certificate, 
director, electricity business, 
quantity of electricity, connected 
customers, financial year, 
exceeded, limit  

Information fields 
contained by 
Disclosure Statement 

Information 
fields of 
Disclosure 
Statement 

Q14 Format of Information disclosure: The statement must be in the 
form prescribed by the Commission from time to time 

Information Disclosure, 
statement, form, prescribed, 
Commission 

Format of Information 
Disclosure by 
Commission 

Format of 
Information 
Disclosure  

Q15 Audit of the disclosed information: The statement must be audited 
by an independent chartered accountant. 

Disclosure information, 
statement, audit, independent 
chartered accountant 

Audit of the Disclosed 
Information by CA 

Audit of the 
Disclosed 
Information  
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Q16 

Authority who orders the council to make regulations 
(Regulations making powers): The Governor-General may from 
time to time, by Order in Council made on the recommendation of 
the Commission, make regulations for all or any of the purposes. 

Governor-General, Order, 
Council, recommendation, 
Commission, Regulations, 
purposes, regulations making 
powers 

Governor General 
orders the council to 
make regulations 
(Regulations making 
powers) 

Ordering 
regulations - 
Regulations 
making powers 

Q17 

Regulations making powers: declare a class of businesses or 
involvements or interests to be a disregarded business or 
involvement or interest to which the Act does not apply for the 
specified purposes and specifying any conditions that apply: 
Declaring a class of businesses or involvements or interests to be 
businesses, involvements, or interests that are no longer 
disregarded. 

Declare, class of businesses, 
involvements, interests, 
disregarded business, 
involvement, interest, apply, 
purposes, specifying conditions, 
businesses, regulations making 
powers 

A class of 
business/involvement 
declared by the 
regulations making 
powers 

Involvement 
declared by the 
regulations 
making powers 

Q18 

Consumer categories for charges of line services: (a) to domestic 
premises  (b) to consumers in sparsely populated areas (rural 
consumers). Another angle - in relation to charges payable to 
suppliers, provision for the adjustment of charges payable by 
customers who are not members of the disadvantaged group (as 
well as by persons who are). 

Consumer categories, charges, 
line service, domestic premises, 
consumers, sparsely populated 
areas, rural consumers, charges 
payable, suppliers, provision, 
adjustment of charges payable, 
customers, disadvantaged group  

Supplier charges as per 
different consumer 
categories 

Consumer 
Category for 
Supplier Charges 

Q19 

The Governor-General may from time to time, by Order in 
Council, make regulations imposing or providing for the 
imposition of restraint in respect of the charges relating to line 
function services| or Secretary of State. 

The Governor-General, Order, 
Council, regulations, imposing, 
providing, imposition, restraint, 
charges, line function services, 
Secretary of State 

Order of Governor 
general for Price 
Restraint Regulations 

Ordering Price 
Restraint 
Regulations 

Q20 

Base to define the consumer category (a)by electricity distributors 
generally or by particular classes of electricity distributors or by 
individual electricity distributors:  (b) in respect of particular 
classes of areas or an individual area or areas, defined by reference 
to geographic area or sparsity of population or distance from main 
centers or any other method of definition: (c) in respect of 
particular classes of consumers. 

Consumer Category Base, 
Electricity distributors, particular 
classes of distributor, individual 
distributor, classes of areas, 
individual area, geographic area, 
sparsity of population, distance 
from main centers, particular 
classes of consumers. 

Various Consumer 
category for 
distribution business 

Consumer 
category for 
distribution 
business 

Q21 Line Charge is not payable directly by an end-consumer to an 
electricity distributor, but is payable via an electricity retailer. 

Line Charge, payable, end-
consumer, electricity distributor, 
electricity retailer 

Methodology to pay 
line charges by 
consumer 

Line Charges 
through 
distributor 

Q22 

Price restraint regulations specify : (a) control, in relation to 
charges for line function services to domestic premises or rural 
consumers,  (I) the amount of the charge: (ii) the amount of any 
component of the charge: (iii) the proportion that any component 
of the charge may bear to the total charge or to any part of the 
charge: (b) control the frequency with which the charge, or any 
component of the charge, may be increased: (c) control the amount 
of any increase in the charge, or any component of the charge. 

Price restraint, regulations, 
specify, control, charges, line 
function services, domestic 
premises, rural consumers, (I) the 
amount of the charge, (ii) the 
amount of any component of the 
charge, (iii) the proportion that 
any component of the charge (b) 
control the frequency (c) control 
the amount of any increase in the 
charge, component of the charge 

Various fields 
described by Price 
Restraint Regulations 

Rules/fields of 
price restraint 
regulations 

Q23 
the Directors to the Authority or to the Council. 

Secretary of State, scheme, 
transfer schemes, transfer, 
property, rights, liabilities, 
Directors, Authority, Council 

Transfer scheme by 
Secretary of State for 
transfer of particulars 

Transfer scheme 
by Secretary of 
State 

Q24 

Drafter of transfer scheme: Any holder of an existing supply 
license whose activities, immediately before the passing of this 
Act, include both  the supply of electricity to premises; and the 
distribution of electricity - drafts the scheme. 

Drafter, transfer Scheme, Holder, 
supply license, activities, Act, 
include, supply, electricity, 
premises, distribution, 
electricity, scheme 

Transfer scheme 
drafted by holder of 
supply license 

Drafting of 
Transfer scheme 

Q25 

Purpose of Nomination: Nominate a person to divide the 
particulars between the licensee and associates - apply on those 
existing license holders whose activities include both the supply 
& distribution. 

Purpose, Nomination, Nominate, 
a person, divide, licensee, 
associates, existing license 
holders, supply, distribution, 
activities 

Nomination for the 
dividation of 
particulars under 
transfer scheme 

Nomination for 
the dividation of 
particulars 

Q26 

Things are divided between Licensee and the associate nominated 
under that paragraph; or between licensee and the associates so 
nominated; Concept of One Nomination/Two nomination is there 
as per the number of associates. 

Licensee, associate, licensee, 
nominated, Concept, One 
Nomination, Two nomination, 
number of associates 

Things divided 
between licensee and 
associate under transfer 
scheme 

Things to be 
divided between 
certain bodies 

Q27 
Things to divide: All its property, rights and liabilities between 
three or more companies nominated by the Secretary of State for 
the purposes. 

Things, divide, Property, rights, 
liabilities, companies, 
nominated, Secretary of State, 
purposes 

property, rights and 
liabilities needs to be 
divided under transfer 
scheme 

property, rights 
and liabilities 
needs to be 
divided 
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Q28 

Define the property, rights and liabilities to be allocated to a 
nominated associate  (I) by specifying or describing the 
property, rights and liabilities in question; (ii) by referring to all 
(or all but as much as may be excepted) of the property, rights and 

undertaking; or (iii) partly in the one way and partly in the other; 

Define, property, rights, 
liabilities, allocated, nominated 
associate, specifying, property, 
rights, liabilities, question, 
referring, excepted, comprised, 

undertaking 

Methodology to define 
the property, rights and 
liabilities under 
transfer scheme 

Methodology to 
define the 
property, rights 
and liabilities 

Q29 

A transfer scheme may, in relation to transfers or transactions 
effected in pursuance of the scheme, make provision, either 
generally or for specified purposes  (a) for the transfers or 
transactions to be regarded as taking place in a specified order. 

Transfer scheme, transfers, 
transactions, scheme,  provision, 
specified purposes, transfers, 
transactions, specified order. 

Pre specified order of 
transfer under transfer 
scheme 

Pre specified 
order of transfer  

Q30 

An obligation imposed by a provision included in a transfer 
scheme by virtue of provision shall be enforceable by civil 
proceedings by the person or persons to whom it is owned for an 
injunction or for interdict or for any other appropriate relief or 
remedy. 

Obligation, provision, transfer 
scheme, provision, enforceable, 
civil proceedings, person, 
injunction, interdict, appropriate 
relief, remedy 

Obligation under 
transfer scheme 
enforceable by civil 
proceedings 

transfer scheme 
particulars 
enforceable by 
civil proceedings 

Q31 
For the nominated associate or, where transfer scheme applies, 
either or both of the nominated associates to be treated as the same 
person in law as the supplier. 

Nominated associate, transfer 
scheme, applies, nominated 
associates, same person in law, 
supplier 

Nominated associate is 
same person in law as 
supplier under transfer 
scheme 

Nominated 
associate is 
equivalent in law 
as supplier 

Q32 

It shall be the duty of the supplier to provide the Secretary of State 
with all such information and other assistance as he may require 
for the purposes of or in connection with the exercise of any 
function conferred on him. 

Duty, supplier, Secretary of 
State, information, assistance, 
purposes, connection, exercise, 
function, conferred 

Information assistance 
duty of supplier to 
Secretary of State 

Information 
assistance to 
Secretary of State 

Q33 
A transfer scheme shall not take effect unless it is approved by the 
Secretary of State; and the Secretary of State may modify such a 
scheme before approving it. 

Transfer scheme, Effect, 
approved, Secretary of State, 
Modify, Approve 

Transfer scheme 
approval/modification 
by  Secretary of State 

Approval of 
Transfer Scheme 

Q34 

The effective date for a transfer scheme, all property, rights and 
liabilities  (a) to which immediately before that day the supplier 
was entitled or subject; and (b) which are allocated to a nominated 

transfer scheme, is the day on which transfer scheme comes into 
force or such earlier day as the Secretary of State may direct for 
the purposes of the scheme. 

Effective date of transfer scheme, 
property, rights, liabilities, before 
that day the supplier was entitled, 
allocated, nominated associate, 
transfer scheme, effective date, 
transfer scheme, day on which 
transfer scheme comes into force, 
earlier day, Secretary of State 
may direct 

Defining the effective 
date in regard to 
transfer scheme 

Effective Date of 
Transfer 

Q35 

Any shares issued to the supplier or to an associate of his by a 
transferee in pursuance of the transfer scheme  (a) shall be of 
such nominal value as may be specified in or determined under the 
scheme; (b) shall be issued or allotted on such terms as may be so 
specified or determined; and (c) shall be issued as fully paid and 
treated for the purposes of the Companies Act 1985. 

Shares, issue, supplier, associate, 
transferee, transfer scheme, 
nominal value, determined, 
issued, allotted, specified, 
determined, fully paid, 
Companies Act 1985 

Value and other 
condition of shares 
issued under transfer 
scheme 

Value of shares 
issued under 
transfer scheme 

Q36 

A company is an associate of the supplier if  (a) the company is 
a wholly owned subsidiary of the supplier; (b) the supplier is a 
wholly owned subsidiary of the company; or (c) the company and 
the supplier are both wholly owned subsidiaries of another 
company. 

Company, associate, supplier, 
company - subsidiary of  
supplier, supplier - subsidiary of 
the company, company + 
supplier - wholly owned 
subsidiaries, other company 

Condition to be an 
associate of the 
supplier under transfer 
scheme 

Condition to be 
an associate of 
the supplier  

Q37 

If, in relation to a transfer scheme-- (a) the transferor fails, before 
the date specified in the Secretary of State's direction under the 
relevant subsection, to submit the scheme for the approval of the 
Secretary of State; or (b) the Secretary of State decides not to 
approve the scheme that has been submitted to him by the 
transferor (either with or without modifications), the Secretary of 
State may himself make the scheme. 

Transfer scheme, transferor, 
fails, date specified, Secretary of 
State's, submit the scheme, 
approval, Secretary of State, 
approve, submitted scheme, 
transferor, modifications, 
Secretary of State, make 

Drafting of Transfer 
Scheme by Secretary of 
State in certain 
condition 

Drafting of 
Transfer Scheme 
by  Secretary of 
State  

Q38 The Secretary of State shall make a scheme providing  (a) for 
y license to have effect. 

Secretary of State, make, scheme, 

license, effective 

Scheme for the effect 
to existing supply 
license under transfer 
scheme 

Scheme for the 
effect to existing 
supply license  

Q39 

The Secretary of State shall as soon as practicable after the passing 
of this Act make a scheme under this paragraph in relation to 
existing licenses which  (a) are held by a person whose activities 
include both of supply and distribution. 

Secretary of State, practicable, 
passing of Act, existing license, 
person, activities, supply, 
distribution 

Scheme by Secretary of 
State for existing 
licenses 

Scheme by 
Secretary of State 
for existing 
licenses 
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Q40 

A scheme under this paragraph shall provide for each license to 
which it relates to have effect on and after such date as the scheme 
may specify as if it were  (a) a distribution license and a supply 
license, each granted to the holder of the existing license; (b) a 
distribution license; or (c) a supply license. 

Scheme, License, relates, effect, 
scheme, distribution license, 
supply license, granted, holder, 
existing license 

Scheme to make the 
existing license 
effective in certain 
conditions as described 
in Transfer Scheme 

Scheme to make 
the existing 
license effective 
in certain 
conditions 

Q41 

Standard conditions of licenses: Such incidental, consequential 
and supplementary amendments as appear to the Secretary of State 
to be necessary or expedient; (b) such amendments relating to the 
revocation of the license as the Secretary of State thinks fit; and 
(c) such other amendments (if any) as may be agreed between the 
Secretary of State and the holder of the license. 

Standard conditions of licenses, 
Incidental, consequential, 
supplementary, amendments, 
Secretary of State, revocation, 
license, Secretary of State, 
agreed, Secretary of State,  holder 
of the license 

Defining the standard 
conditions of the 
licenses 

Standard 
conditions of the 
licenses 

Q42 contracted with those customers for the supply of electricity as 
from that day. 

Supplier, supply successor, 
deemed contract, customers, 
supply of electricity 

Provision of deemed 
contract of supply 
successor 

Deemed contract 
of supply 
successor 

Q43 
A scheme made under the provision of deemed contract to supply 
shall be published in the National Gazettes before the 
commencement date and shall come into operation on that date. 

Scheme, provision, deemed 
contract, supply, published, 
National Gazettes, 
commencement date, operation 

Publication of deemed 
contract scheme in 
National Gazettes 
before the 
commencement date 

Publication 
before the 
commencement 
date of deemed 
contract 

Q44 
Draft of T&C for the deemed contract to supply: Before such date 
as the Secretary of State may direct, the supplier shall make a 
scheme for determining the terms and conditions 

Draft of T&C, deemed contract, 
supply, Secretary of State, direct, 
the supplier, make a scheme, 
terms & conditions, determine 

Draft of T&C for the 
deemed contract to 
supply by supplier 

Draft of T&C for 
deemed contract 
to supply 

Q45 

Approval for the draft of T&C for the deemed contract to supply: 
A scheme under this paragraph shall not take effect unless it is 
approved by the Authority; and the Authority may modify such a 
scheme before approving it. 

Approval, draft of T&C, deemed 
contract, supply, scheme, Effect, 
approved, Authority, Modify 

Approval for the draft 
of T&C for the deemed 
contract to supply 
under transfer scheme 

Approval for the 
draft of T&C for 
the deemed 
contract to supply 

Q46 

If the authority does not find the draft made by supplier, suitable: 
If, in relation to such a scheme  (a) the supplier fails, before the 
date specified, to submit the scheme for the approval of the 
Authority; or (b) the Authority decides not to approve the scheme 
that has been submitted by the supplier (either with or without 
modifications), the Authority may itself make the scheme. 

Suitable, Supplier, fails, date 
specified, submit, approval, 
Authority, submitted, supplier, 
modifications, Make the scheme 

Draft of T&C to be 
made by authority in 
certain conditions 
under transfer scheme 

Draft of T&C to 
be made by 
authority in 
certain conditions 

Q47 

Regulation/Threshold for Corporate Separation: A business is a 
connected electricity business if the business, or a person involved 
in the business, has an involvement in more than 10 MW of 
small/encouraged connected generation/qualifying generation. 

Threshold, Corporate Separation, 
business, connected electricity 
business, person involved, 
involvement, >10 MW of 
small/encouraged, connected 
generation, qualifying generation 

Regulation/Threshold 
Limit for Corporate 
Separation of 
businesses 

Threshold Limit 
for Corporate 
Separation  

Q48 

Arm length rule for corporate separation : Every person or persons 
who carry on a connected electricity business must carry on the 
business involving the relevant line in a different company from 
the company that carries on the business involving the qualifying 
generation or the selling to connected customers. 

Arm Length Rule. Corporate 
Separation, Persons, carry, 
connected electricity business, 
relevant line, different company, 
business involving, qualifying 
generation, sell , connected 
customers 

Arm length rule for 
corporate separation of 
businesses 

Arm length rule 
for corporate 
separation 

Q49 

Use of system agreement : This provision applies to an electricity 
business  (a) that either  (I) is required to comply with the 

-length rules; or (ii) would be required to comply with the 
arm's length rules if the threshold for those rules were set at 5 MW 
of connected generation (instead of 10 MW); and (b) that sells 
more than 5 GWh of electricity to connected customers in a 
financial year. 

Use of system agreement, 
provision, electricity business, 

-length rules, comply, 
threshold, 5 MW of connected 
generation, instead of 10 MW, 
sells > 5 GWh of electricity to 
connected customers, financial 
year 

Defining the use of 
system agreement for 
businesses 

Defining the use 
of system 
agreement  

Q50 

Purpose to write Use of System Agreement: Every director of that 
electricity business must ensure that  (a) the business has a 
comprehensive, written use-of-systems agreement that provides 
for the supply of line services.  

Purpose, use of system 
agreement, Director, electricity 
business, comprehensive, written 
use-of-systems agreement, 
supply of line services 

Purpose to write Use of 
System Agreement 
under transfer scheme 

Purpose to write 
Use of System 
Agreement 

Q51 Ratio limit for cross ownership prohibition: 20% aggregate cross-
ownership prohibition. 

Ratio limit, cross ownership 
prohibition, 20% aggregate 

Ratio limit for cross 
ownership prohibition 

Threshold for 
cross ownership 
prohibition 
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Q52 

Mandate to do corporate separation: Corporate Separation is the 
first step as the paragraph suggests - The Electricity Industry 
Reform Act 1998 required electricity companies to separate 
ownership of their line and supply businesses by 31 December 
2003, and to undertake interim corporate separation by 1 April 
1999. In the event, the industry chose to move more quickly, 
completing ownership separation before 1 April 1999. 

Mandate, Corporate Separation, 
The Electricity Industry Reform 
Act 1998, electricity companies, 
separate ownership, line & 
supply businesses, interim 
corporate separation, 1 April 
1999, Industry, completed 
ownership separation, 1 April 
1999 

Mandate to do 
corporate separation as 
a first step 

Mandate to do 
corporate 
separation  

Q53 Ownership restrictions: To prevent a person being involved both 
in a line, and in generation or supply, in certain circumstances. 

Ownership restriction, Prevent, 
person, involved, line, 
generation, supply 

Ownership restrictions 
to prevent involving of 
person 

Ownership 
restrictions for 
persons 

Q54 

Ownership Separation is required: It is a contravention of this Part 
if a person has an involvement that is a breach of either or both of 
the following: (a) the connected generation cap: (b) the connected 
customers selling cap. 

Ownership separation, required, 
Contravention, person, 
involvement, breach, connected 
generation cap, connected 
customers selling cap 

Ownership Separation 
is required as per 
certain capping rules 

Ownership 
Separation & 
capping rules 

Q55 

The connected generation cap is breached by a person if (a) any 

5 MW i
capacity that exceeds the greater of  (i) 50 MW; or (ii) 20% of 
the average of the maximum demand, in the immediately 
preceding 3 financial years, on the local network area. 

Connected generation cap, 
breached,  person, connected 
generation, capacity, >5 MW, 
Total capacity, exceeds, greater 
of - (I) 50 MW;  (ii) 20% of the 
average of the maximum 
demand, 3 financial years, local 
network area 

Breaching rule of 
Connected generation 
cap under transfer 
scheme 

Breaching rule of 
Connected 
generation cap 

Q56 

Following connected generation is not counted for the purpose of 
Ownership Separation: electricity generated from it is produced 
only from renewable energy sources. (But counted for corporate 
Separation) 

Connected generation, 
Ownership Separation, 
electricity generated, renewable 
energy sources, Corporate 
Separation 

Renewable Energy 
Generation is not 
counted for Capping 
for ownership 
separation 

Renewable not 
counted for 
breaching rules 

Q57 

The connected customers selling cap is breached by a person if the 
person is involved in selling more electricity to connected 
customers within a local network area, in total, in a financial year, 

the local network area. 

Connected customers selling cap, 
breached, a person, involved, 
local network area, financial 
year, equivalent, qualifying 
generation, local network area 

Breaching rule of 
Connected selling cap 
under transfer scheme 

Breaching rule of 
Connected 
selling cap 

Q58 The same person may not be the holder of both a distribution 
license and a supply license. 

Same person, holder, distribution 
license, supply license 

Holding condition of 
both  distribution and 
supply license 

Holding 
condition to 
distribution and 
supply license 

Q59 
were a generation license granted to an associate of his nominated 

transmission license has effect as if it were a transmission license 
granted to an associate of his nominated by him for the purpose. 

License holder, Generation 
license, effect, Granted,  
Associate, Nominated, 
Transmission license 

Effect to the license 

generation license 
under transfer scheme 

Effect to the 

existing 
generation 
license  

Q60 
Supply license may authorize the holder to supply electricity, A 
distribution license may authorize the holder to distribute 
electricity in any area 

Supply license, authorize, holder, 
supply electricity, distribution 
license, distribute electricity,  
area 

License authorization 
to holder for 
distribution and supply 
under transfer scheme 

License 
authorization to 
holder for 
distribution & 
supply 

Q61 
The supplier may  (a) install a pre-payment meter on the 
premises; or (b) disconnect the premises,| or Meter Operator 
appointed by the supplier. 

Supplier, install, pre-payment 
meter, premises, disconnect, 
Meter Operator, appointed, 
supplier 

Pre payment meter 
installation by a 
supplier 

Pre payment 
meter installation  

Q62 

Where an electricity supplier supplies electricity to any premises 
otherwise than in pursuance of a contract, the supplier shall be 
deemed to have contracted with the occupier (or the owner if the 
premises are unoccupied) for the supply of electricity as from the 
time 

Electricity supplier, supply 
electricity,  premise, contract, the 
supplier, deemed contract, 
occupier 

Supplier deemed 
contract with the 
occupier of premise 
under transfer scheme  

Deemed contract 
of supplier with 
the occupier of 
premise  

Q63 

Where any person takes a illegal supply of electricity which is in 
the course of being conveyed by an electricity distributor, the 
distributor shall be entitled to recover from that person the value 
of the electricity so taken. 

Person, illegal supply, electricity, 
electricity distributor, entitled, 
recover, person, value of 
electricity 

value chargeable 
against illegal supply 
of electricity 

Charges against 
illegal supply of 
electricity 

Q64 

Premises have been disconnected by an electricity supplier or an 
electricity distributor, no person shall, without the consent of the 
supplier or, as the case may be, the distributor, restore the 
connection. 

Premises, disconnected, 
electricity supplier, electricity 
distributor, consent, distributor,  
restore, connection 

Disconnection of 
premise by 
supplier/distributor 
under transfer scheme 

Disconnection of 
premise by 
supplier/distribut
or 



54 

Q65 

Where an offence has been committed by the occupier of any 
premises (or by the owner of the premises if they are unoccupied 
when the offence is committed) in relation to any electric line or 
electrical plant provided by an electricity distributor for making or 
maintaining a connection to the premises, the distributor may 
disconnect the premises. 

Offence, committed, occupier, 
owner, premise, unoccupied, 
electric line, electrical plant, 
electricity distributor, Making, 
maintaining, connection, 
disconnect 

Disconnect the premise 
by distributor for line 
related offence under 
transfer scheme 

Disconnection by 
distributor for 
line related 
offence 

Q66 

Where an offence has been committed in relation to an electricity 
meter provided by an electricity supplier which is situated on any 
premises, by the occupier (or by the owner of the premises if they 
are unoccupied when the offence is committed), the supplier may 
disconnect the premises and may remove the meter. 

Offence, committed, electricity 
meter, electricity supplier, 
premises, occupier, disconnect, 
remove, meter 

Disconnect the premise 
by supplier for supply 
related offence under 
transfer scheme 

Disconnection by 
supplier for 
supply related 
offence 

Q67 

The Council may investigate any matter (not being a matter which 
it is its duty to investigate under this Part) which appears to it to 
be a matter relating to the interests of consumers in relation to 
electricity conveyed by distribution systems. 

The Council, investigate, matter, 
appears, interests of consumers, 
electricity, conveyed, 
distribution systems 

Investigation of 
consumer interest 
matters by the Council 

Investigation of 
consumer interest 
matters  

Q68 

Where an electricity supplier or an electricity distributor is 
authorized to disconnect any premises; or (b) to remove an 
electricity meter, any officer or other person authorized by the 
supplier or distributor may at all reasonable times enter the 
premises for the purpose of disconnecting the premises or 
removing the meter. 

Electricity supplier, electricity 
distributor, authorized, 
disconnect, remove, electricity 
meter, officer, the supplier, 
distributor, enter , premises, 
purpose, disconnect, premises, 
remove, meter 

Entry in premise by 
Electricity 
Distributor/Supplier 
for removing the meter 

Entry in premise 
by Electricity 
Distributor/Suppl
ier  

Q69 

Market opening for consumers: In Phase 1 - from April 1990, 
customers with peak loads of more than 1 MW (about 45% of the 
non-domestic market) were able to choose their supplier; In phase 
2- from 1 April 1994, customers with peak loads of more than 100 
kW were able to choose their supplier; In phase 3- Between 
September 1998 and May 1999, the remaining part of the 
electricity market (that is, below the 100 kW peak load) was 
opened up to competition. 

Phase 1, April 1990, customers, 
peak load, >1 MW,  non-
domestic market, choose, 
supplier; Phase 2,  Peak 
loads>100 kW, Phase 3, 100 
kW> peak load, opened up, 
competition 

Open access and 
market opening phase 
wise for every 
consumer 

Open Access and 
market opening 
phase wise  

A5.3 COMPLEXES AND AXIAL CODING
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A5.4 POTENTIAL CONCEPTS AND SELECTIVE CODING 

Initial categories* Refined Category Initial Themes Final Themes Core Concept 

Purpose of segregation of carriage and content Purpose of reforms/segregation Purpose of Reforms Objective of Third 
Generation Reforms 

INTRODUCTION 
OF RETAIL 
COMPETETION 

Incorporating Arm Length Rules 

Arm Length Rules for Business Arm Length Rules 

Regulatory 
Provisions 

Defining the two businesses 

Purpose to write Use of System Agreement 

Identify involved person to prohibit involvement 
Identification of involvement 

Measuring the 
involvement 

Defining the meaning of involvement 
Measuring involvement through capping Measuring the involvement 
Defining the associates 

Identification of associates 
Identify associate to identify involvement 

Disclosure Regulations to identify involvement 
Disclosure Regulations to identify 
involvement 

Disclosure Regulations 

Information by information disclosure 
Regulations 
Bodies to disclose the information 

Information fields of Disclosure Statement 
Format of Information Disclosure 

Format of Information Disclosure 
Audit of the Disclosed Information Auditing the disclosed information 
Ordering regulations - Regulations making powers 

Regulations making powers Involvement declared by the regulations making 
powers
Transfer scheme by Secretary of State 

Ordering & Drafting the Transfer 
Scheme 

Transfer Scheme to 
Divide  property, rights 
and liabilities 

Transfer Scheme 

Drafting of Transfer scheme 
Drafting of Transfer Scheme by  Secretary of State 
Information assistance to Secretary of State Information assistance and approval 

of scheme Approval of Transfer Scheme 
Nomination for the dividation of particulars 

Nomination for the dividation 
Things to be divided between certain bodies 
property, rights and liabilities needs to be divided 

Things & methodology to divide Methodology to define the property, rights and 
liabilities 
Pre specified order of transfer Order of Transfer scheme 
transfer scheme particulars enforceable by civil 
proceedings 

Effect of law on transfer scheme Nominated associate is equivalent in law as 
supplier 
Condition to be an associate of the supplier 
Effective Date of Transfer Fixing the effective date of transfer 
Value of shares issued under transfer scheme Shares issued under scheme 

Scheme for the effect to existing supply license 

Scheme for existing licenses 

Licensing provisions 
under Transfer Scheme 

Scheme by Secretary of State for existing licenses 
Scheme to make the existing license effective in 
certain conditions 
Standard conditions of the licenses Standard condition of licenses 
Deemed contract of supply successor Deemed contract for supply 

successor Publication before the commencement date of 
deemed contract 
Deemed contract of supplier with the occupier of 
premise 

Deemed contract for supplier with 
premises 

Draft of T&C for deemed contract to supply 
T&C for deemed contract to supply Approval for the draft of T&C for the deemed 

contract to supply 
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Draft of T&C to be made by authority in certain 
conditions 

license
Treatment of existing generation 
license

Overlap threshold for separation Overlap and cross ownership 
threshold for separation 

Separation of 
Distribution & Supply 
Business 

Separation of 
Carriage & Content 
Business 

Threshold for cross ownership prohibition 
Mandate to do corporate separation Corporate Separation Rules 
Ownership restrictions for persons Ownership Separation & Capping 

Rules Ownership Separation & capping rules 
Breaching rule of connected generation cap Connected Generation Capping 

Rules Renewable not counted for breaching rules 
Breaching rule of Connected selling cap Connected Selling Cap Rules 
Holding condition to distribution and supply 
license Distribution & Supply License 

Holding Conditions  License authorization to holder for distribution & 
supply 
Consumer Category for Supplier Charges Consumer categories for supply & 

distribution charges 
Price/Charge/Tariff 
Regulations 

The Electricity Code 

Consumer category for distribution business 
Line Charges through distributor Method to pay line charges 
Ordering Price Restraint Regulations 

Price restraint regulations 
Rules/fields of price restraint regulations 
Pre-payment meter installation Installation of pre-payment meter 

Connection/Disconnec
tion Provisions 

Charges against illegal supply of electricity Illegal Supply charges 
Disconnection of premise by supplier/distributor 

Disconnection of the premise  
Disconnection by distributor for line related 
offence 
Disconnection by supplier for supply related 
offence 
Investigation of consumer interest matters 

Investigation & Entry in Premise Entry in premise by Electricity 
Distributor/Supplier 

Open Access and Phase wise market opening Open Access & Choice to 
Consumers Open Access Consumer Choice & 

Switching 
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APPENDIX 6 

VALIDATION OF INTERVIEW PROTOCOL 

 

A6.1 INTRODUCTION 

Initial protocol which led in the development of conceptualized framework consist 69 questions bifurcated in 11 
categories. The initial protocol has been discussed with the industry experts for the purpose of validation. The 
initial protocol has been modified by incorporating necessary suggestions which resulted into the draft of modified 
protocol. This draft was then again discussed with the same experts to make it final. The final interview protocol 
consists 50 questions bifurcated in 7 categories. This chapter shows the working done to validate the protocol. 
This chapter contains two spreadsheets. The first spreadsheet 6.2 depicts the responses of validators against the 
questions of initial protocol. The second spreadsheet 6.3 shows the consent of validators against the questions of 
modified draft of protocol. 

A6.2 RESPONSES OF VALIDATORS AGAINST INITIAL PROTOCOL 

S.No. Questions Respondent 1 Respondent 2 
Purpose     

1 What is the purpose of 
reforms/segregation ? 

This introductory question is necessary. Now 
since you have developed conceptualized 
framework based upon global experiences, here 
you may ask country specific question. 

The segment may have the flow wise introductory 
questions, initiating with the purpose. Available solutions 
for the issues of IPS should also be asked. Most effective 
solution needs to be identified. 

Arm Length Rules     

2 What type of provisions are included by 
arm length rules ? 

For India, please use 'Regulation' word instead of 
arm length rules. 

This question is not required in the field. Regulations are 
defined by the Acts only. 

Overlap Threshold     

3 What are the limits of overlap threshold 
to carry out separation? This question does not fit in Indian Context. 

In India, there will not be any threshold limit for separation. 
Every distribution business will have the need of 
separation. 

4 What is need to define the meaning of 
Business A & B? 

In India, regulations do not define two businesses 
by Coding. You may ask this question without 
using codes. 

In Indian conditions, simply question on the working of 
new bodies, to be created after separation may be asked. 

5 Why the involved persons are needs to be 
identified? 

You may directly ask the question about 
distribution licensees who are undertaking 
distribution with the help of franchisee. 

This question needs to be redesigned for the distribution 
franchisee in India. 

6 What is the meaning of Involvement ? The question is theoretical in nature. Regulations 
may be referred directly. 

This question may be dropped as it pertains to definition 
only. 

7 How involvement in the businesses can 
be measured? 

There are certain capping and threshold rules for 
mapping the measurement, but this in not true for 
India. 

This question is not relevant for Indian Power Sector. 

8 How associate can be defined? The question is theoretical in nature. Regulations 
may be referred directly. In India, word associate is rarely used. 

9 Why act define associates ? The question is theoretical in nature. Regulations 
may be referred directly. In India, word associate is rarely used. 

Disclosure Regulations     

10 What particulars are described by 
disclosure regulations? 

In this question, you can address the information 
fields required to disclose the information by a 
company. 

This question is important to ask to identify the business 
which may have conflict of interest after the separation. 

11 What information disclosure regulations 
are supposed to provide? 

The data required in respect of business may be 
sought from this question. 

This question will disclose the various information about 
the distribution business. 

12 Who is obligated to disclose the 
particulars ? 

The body which shall be required to disclose the 
particulars in Indian Conditions. 

Mostly, this body will be Distribution Company. You 
mat=y verify from interview. 
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13 What particulars are contained by 
disclosure statement? 

You may merge this question with the first 
question of this category. 

This question seems to be give the same information as the 
earlier question of this category. 

14 Who fixes the format of Information 
disclosure ? 

A body needs to be identified who can make the 
information disclosure format. 

Question about the authorized body to make the disclosure 
information is relevant. 

15 Who audits the disclosed information? Auditing is necessary. Authorized Auditor may 
be identified.  

An authorized body may do the  audit. The body may be 
identified from interviews, 

Regulations making powers     

16 
Who orders the council to make 
regulations (Regulations making 
powers)? 

You may directly ask the question about retail 
regulations in India. 

This question is confusing. Needs to be merged with the 
question around regulations. 

17 What is declared by Regulations making 
powers? 

You may directly ask the question about retail 
regulations in India. 

This question is confusing. Needs to be merged with the 
question around regulations. 

Charges of line services     

18 Charges of lines services are based on 
which consumer categories ? 

Consumer category for various charges may be 
asked. 

Line charges will vary as per consumer categories. This is 
good to ask. 

19 Who make regulations for the price 
restraint for line charges ? 

The authorized body to make price restraint 
regulations may be identified. 

The regulatory body may be identified for the price 
restraint regulations. 

20 What are the particulars to define a 
consumer category ? 

Here, criteria to define the consumer categories 
can be defined. 

Criteria on which consumer category are formed can be 
identified. 

21 What is the methodology to pay line 
charges ? 

Consumers are not supposed to pay the line 
charges directly to distributor. Consumers may pay line charges to the supplier. 

22 What is specified by price restraint 
regulations? 

Various fields for price restrain are need to be 
identified. Price control regulations are necessary to be specified. 

Transfer Scheme     

23 What is the work of Secretary of state in 
regard to Transfer Scheme? 

First question under the transfer scheme should 
be around the purpose of it. 

This may not be the introductory question for transfer 
scheme. 

24 Who drafts transfer scheme ? It is good to ask the question about drafting 
authority of transfer scheme. Drafter of the transfer scheme needs to be identify. 

25 What is the purpose of nomination? This question is confusing. Needs to be clear for 
interview. 

Nominating person for the purpose of drafting the scheme 
- answer may be same as of previous question. 

26 Amongst whom things are being 
divided? 

Newly formed bodies after the separation of 
Discoms shall be the bodies as asked. New bodies to be formed may be described here. 

27 What are the things to divide ? Things which shall be divided through transfer 
scheme needs to be identified. 

Particulars which shall be divided through transfer scheme 
needs to be identified. 

28 How asset, liability and rights are 
supposed to be defined ? 

This question identifies the way to define assets, 
liability and rights for different companies. 

Undertakings may be the way, You may identify from 
interviews. 

29 In which order transfer scheme happens? Order of various operations under the transfer 
scheme may be defined. 

This question addresses the order of various activities 
under transfer scheme. 

30 Does transfer scheme is enforceable by 
law? 

This is obvious. Transfer scheme is enforceable 
by law. 

This may be asked during the normal conversation around 
transfer scheme. 

31 Are Suppliers and Associates stand 
equivalent? 

This question may be ir-relevant for Indian 
Conditions. This question is not required for Indian Conditions. 

32 Who assist the secretary of state 
regarding the transfer scheme ? This may be the existing distribution licensees. 

Helping hand who will provide the all information may be 
the distribution company. 

33 Whose approval is required in the 
approval of transfer scheme ? 

Approving body for the transfer scheme needs to 
be identified. Transfer scheme needs an approval of approving authority. 

34 What is the effective date of transfer 
under Transfer Scheme? 

There shall be an effective date of transfer, needs 
to be identified. 

Effectiveness of Transfer scheme will be from the transfer 
scheme, 

35 What are the rules for shares issued under 
transfer scheme ? 

This question may be ir-relevant for Indian 
Conditions. This question may be ir-relevant for Indian Conditions. 

36 When the company is supposed to be an 
associate of a supplier ? 

This question may be ir-relevant for Indian 
Conditions. This question may be ir-relevant for Indian Conditions. 

37 What happens if supply licensee does not 
make transfer scheme in due time? 

The action which an authorized body takes if the 
drafter of transfer scheme does not submit the 
scheme in due time, needs to be identified. An appropriate action may be identified in this regard. 

38 Who makes the scheme to keep the effect 
of existing license for Supply licensee? 

The question pertains to the effect of licenses 
after separation. After separation, the value of licenses may be defined. 

39 Who makes the scheme for the treatment 
of existing licenses ? 

Body to make the regulations around treatment 
of existing license may be identified. An authorized body should be given responsibility for this. 

40 How the scheme provide effect to each 
license? 

This question may be merged with the question 
of effect of existing licenses. This question seems to be similar with second last question. 

41 What are the standard conditions of 
licenses? 

This question is confusing. Needs to be clear for 
interview. Standard Conditions need to be asked clearly. 

42 Who has deemed contract to supply ? 
After the separation, the body which shall have 
the deemed contract to supply needs to be 
identified. 

Government supply company may have the deemed 
contract to supply. 

43 What is the role of commencement date 
in deemed contract to supply? 

This question may be merged with previous 
question. 

Commencement date may be defined by the transfer 
scheme. 
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44 Who drafts the T&C for the deemed 
contract to supply ? This may be the state commission. This question may be merged with previous ones. 

45 Who approves the draft of Terms and 
Conditions? This question can be merged with last question. Approver body may be identified from interviews.

46 
What happens if the authority does not 
find the draft made by supplier, suitable 
? 

The action which is taken if the draft of T&C is 
not found suitable, may be discussed. Approving authority may himself draft such draft. 

Corporate Separation     

47 What is the regulation for corporate 
separation ? 

Regulations which are required for the 
unbundling of distribution network may be 
asked. 

Necessary provisions before the corporate separation needs 
to be identified, 

48 What is the arm length rule for corporate 
separation ? This question may be merged with last question. This question may be merged with last question. 

49 What is the mandate to use Use of 
System Agreement? This question does not fit in Indian Context. This question does not fit in Indian Context. 

50 What is the purpose to write Use of 
System Agreement? This question does not fit in Indian Context. This question does not fit in Indian Context. 

51 What is ratio limit for cross ownership 
prohibition? 

In India, cross ownership will not be allowed 
after separation.  Ratio may not be defined in Indian conditions. 

52 What is the mandate to do corporate 
separation? 

Enactment of EAB (2014) shall mandate the 
corporate separation. 

Amendment in existing regulations shall mandate the 
separation.\ 

Ownership Separation     

53 What are the Ownership restrictions ? Distribution company will not be able to 
undertake supply of electricity from EDOT. 

Distribution company will not be able to perform its 
activities through franchisee. 

54 For whom Ownership Separation is 
required? 

Ownership separation shall be required for 
DISCOMs. 

Ownership separation shall be required for unbundled 
SEBs, and DISCOMs. 

55 What is the breach limit for connected 
generation for ownership separation ? 

A threshold to set up a power generation plant by 
retail company may be defined. 

Retail company may establish its power plant upto certain 
capacity. 

56 Is renewable counted in regard to breach 
threshold for ownership separation ? 

Renewable power plants may be established for 
any capacity. There should not be any threshold limit for renewables.\ 

57 When the selling cap is supposed to be 
breached ? 

This question seems to be ir-relevant for Indian 
Conditions. This question does not fit in Indian Context. 

58 
What will be the treatment if one has 
common license for supply and 
distribution ? This will lead to unbundling. 

Licenses will be separated and supply would be given to 
another company. 

59 
What is the further condition if Supply 
licensee has Generation or Transmission 
license ? Any cross involvement shall be prohibited. 

Such bodies will not be allowed to take participate in 
supply activity. 

60 What is the condition to transfer 
distribution/supply license to a holder? 

This question seems to be ir-relevant for Indian 
Conditions. This question seems to be ir-relevant for Indian Conditions. 

The Electricity Code     

61 Who has authority to install/uninstall the 
meter? 

The body which shall be authorized for metering 
services needs to be identified. It may be the supply company or third party. 

62 Who has deemed contract to supply to 
occupier premises ? 

The supplier chosen by consumer shall have the 
deemed contract to supply. Deemed contract should be with the occupier of premise. 

63 What if illegal supply of electricity takes 
place ? 

Action upon the illegal supply of electricity may 
be cleared. 

For every illegal supply, provision of penalties may be 
there. 

64 Who has power to disconnect the 
premise ? 

Authority authorized to disconnect the premise 
may be identified. In most of the cases, it shall be distribution company. 

65 What is the condition for distributor to 
disconnect the premise? 

Condition for disconnecting the premise from 
distribution company may be discussed. 

Condition for disconnecting the premise from distribution 
company may be discussed. 

66 What is the condition for supplier to 
disconnect the premise? 

Condition for disconnecting the premise for 
supply company may be identified. 

Condition for disconnecting the premise for supply 
company may be identified. 

67 Who has power to investigate ? Investing authority shall be defined by the act. An authorized person may have the investigation powers. 

68 Who has duty to connect /disconnect 
supplier premises ? 

A body which is obligated to connect or 
disconnect the premised, may be identified. 

A body authorized to connect or disconnect may be the 
distribution company. 

Open Access/Supplier Choose     

69 What is done to open up market to every 
category of consumers? Open access provisions may be discussed here. 

Open access and choice of supplier to all consumers need 
to be discussed in detail. 

Suggestions from Respondents     

1 
Suggestions to modify the protocol 

Arm length rule questions may be replaced with 
question around Indian regulatory scenario for 
retail competition. 

Accountability of supply licensee to use the distribution 
system may be covered. 

2  not required. 
Mechanism to determine tariff in new environment needs 
to be covered. 

3 required. Management of cross subsidies should be addressed. 
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4 
Questions pertaining to transfer scheme may be 
merged to some extent. 

Creation of common consumer database needs to be 
addressed. 

5
Questions for Corporate separation and 
ownership separation may be reframed.

More questions around open access and choice of supplier 
may be asked.

6 
Question around consumer grievance redressal  
mechanism needs to be there. Some categories of the questions may be merged. 

A6.3 RESPONSES OF VALIDATORS AGAINST MODIFIED PROTOCOL 

MODIFIED PROTOCOL 

Questions Respondent 1 Respondent 2 

Purpose Y Y 

1 Why do you feel that time has come for initiating third generation reforms in India? Y Y 

2 According to you, what measures needs to be taken to make the distribution system viable? Y Y 

3 Among all the stated measures, which is the most significant measure in Indian context? Y Y 

4 What are the expectations from the introduction of retail supply competition? Y Y 

5 
Do you feel the current regulations are adequate enough for introduction of retail in Indian distribution sector? If 
yes/no, why you feel so? Y Y 

6 What type of business will require the unbundling to introduce retail? Y Y 

7 What shall be the roles and responsibilities of new bodies created after restructuring? Y Y 

8 Can retail company carry out the generation (if yes/no), what should be the threshold limit? Y Y 

Present Scenario of DISCOMs Y Y 

9 
Why we have needed to identify such businesses which are doing business with associates or subsidiaries or 
franchisees? Y Y 

10 
Some disclosures need to be made by the businesses before carrying out the separation. Which type of business 
will have obligation to disclose the particulars? Y Y 

11 What particulars should be described by disclosure regulations? Y Y 

12 What such disclosure regulations are supposed to provide in respect of businesses? Y Y 

13 Who is supposed to make the format of such information disclosure? Y Y 

14 Should there be an audit of disclosed information? Who should be appointed to undertake the audit? Y Y 

15 What are suggested phases to facilitate the retail introduction in India? Y Y 

Transfer Scheme Y Y 

16 What is the requirement to carry out the transfer scheme? Y Y 

17 Who is responsible to draft the transfer scheme? Y Y 

18 Who approves the draft of transfer scheme? Y Y 

19 What will be the mechanism to treat existing losses? Y Y 

20 How Effective Date of Transfer will be defined? Y Y 

21 What will be the treatment of existing claims, if any? Y Y 

22 What will be mechanism to do the valuation of assets? Y Y 

23 What is the need to define undertaking? Y Y 

24 What will be the mechanism to manage existing Power Purchase Agreements? Y Y 

25 What will be the mechanism to allocate assets and liabilities? Y Y 

26 What will be the responsibilities of transferee after Effective Date of Transfer? Y Y 

27 How the transfer of Personnel shall be managed? Y Y 

28 What should be the provisional period in transfer? Y Y 

29 What will be the mechanism for bifurcated parties to apply for license? Y Y 

30 How the future losses will be managed? Y Y 
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31 Who will remove any difficulty in regard to transfer scheme, if arises? Y Y

Open Access Y Y 

32 What needs to be done to open up the market for all consumers? Y Y 

33 How opening up the market give the choice of supplier to consumer? Y Y 

34 There are some issues in Open Access. How these issues will be managed? Y Y 

35 What should be the mechanism for Supplier switch? Y Y 

36 What should be frequency and regulation to switch the supplier? Y Y 

Consumer Y Y 

37 How the preparation of consumer database or KYC can help the utilities? Y Y 

38 How Cross Subsidies will be managed? Y Y 

39 What should be the regulations for tariff? Y Y 

40 What should be the mechanism to determine tariff? Y Y 

41 Should there be any regulation on price restraint? Who will be responsible to make them? Y Y 

42 What particulars can be defined in price restraint? Y Y 

Tariff Regulations Y Y 

43 Who will have universal service obligation to connect or/disconnect the premise? Y Y 

44 Who should be responsible to provide metering services? Y Y 

45 Who should provide the billing and collection services? Y Y 

46 How many consumer categories should be there for line charges?  Y Y 

47 On what ground consumer categories can be defined for retail charges? Y Y 

48 What will be the route to pay the line charges by the consumer? Y Y 

49 
Supply Licensees will use the distribution system. Will there be any accountability of them towards distribution 
system? Y Y 

50 
What should be the mechanism to provide the Consumer Interface/Consumer Grievance Redressal Mechanism 
(Single window) Y Y 
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APPENDIX 7 

CODE BOOK FOR INTERVIEW PROTOCOL LEADING TO THE FORMATION OF 
FRAEMWORK TO INTRODUCE RETAIL COMPETITION IN INDIA 

A7.1 INTRODUCTION 

which have their roots 

These code books were used as a tool to develop the framework for introducing retail competition in Indian Power 
Sector through the separation of carriage and content in distribution sector. 

A7.2 CODE BOOK: INTERVIEW TRANSCRIPTS  

=========================================================================== 



76 

  



77 



78 



79 



80 

 



81 



82 



83 



84 



85 



86 



87 



88 



89 



90 



91 



92 



93 



94 



95 



96 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 



97 

 
 
 



98 



99 



100 



101 



102 



103 



104 



105 



106 



107 



108 

 
 



109 

A7.3 DATA MANAGEMENT, FRAMEWORK ANALYSIS
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A7.4 DESCRIPTIVE AND EXPLANATORY ACCOUNTS 
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