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4.2  MODEL OF SERVICE QUALITY FOR NON-FUEL OFFERINGS 

AT PETRO RETAIL OUTLETS  
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4.3.1 Service Quality Model for Non-Fuel Offerings for Petro Retail Outlets 

         



        





           



    

  

   



  

 

             

           

 

 

            

  

           

         

         

          





            

  

          







 
 
 





  

   

            







  

           



         

  

  

   

      

           

 

         



     

            

            



           

      

           

         

          

       

      





 
 
 





         

   



 



  

 

  



          

           

 

 

 

            

   

          





          



   

 

 



     

 

          

  







 
 
 



 

   

      

          

  

          

       

           

 

         

   

            



          

          

          

            

        

 

           

 

 

 

          

 

          

 







 
 
 





            

         







 

    

 

 

         

          

 

            

   

              



  

           



  

            



 

  

           

          

  

 



 
 
 





           

         



   

 

         

          



 

 

          

        

          



           

       



  

 

           

  



           

        

           

          

     

             

 



 
 
 



 

           

        

  

           

 

            



           



         



            

            



           

           





  

   

          

   

  



           

          





 
 
 





 





4.3.3.1 Service Quality Gaps in Factor 1 - Reliable & Appealing Facilities  

           

 



 

            



           

        



             

          

    

 



            

  

        

          

         

     

          

           

    



          







 
 
 





       

             





            

       

           

  



         



 

          

         

  

          

           



 

  

 

 



       

 

 

           

             



          





 
 
 





           

           

           

         

   

            

       





  



        

  

              

          

 







   

  

             



 

   

           

 

             

           

     





 
 
 











        

   





            

  



        

 



  



     



 

            

            



  

       





          

          





 
 
 



 

   









          

    

           

  



           

            

           

 

            

            

           

           

     

          

           

            

 

           

          

  

 

              

 





 
 
 





           

 

           

 

 

 

  

            

           

              



         

              

           

          

             

          



           

           

         

  

 

             

         

           

       

            

        

 



 
 
 





          

           

             

              





    

      

  

       

           

  

    

          

            



            

           

         

  

  

    

 

     



   

  



 



 
 
 





           

         

          



 



          



            

          

         

  

 

          









 

 

     

          

         

    


